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2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/ OSS/ 2- A on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
TR 3T
(319)

Time : 3 Hours | [ Maximum Marks : 100
g : 3790 ] [ quriek : 100

Note : (i)  All questions are compulsory.
(i) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

fdwor: () el % sw R
(i) IIH YA o AEA U 3k ford MU R
(i) T HEA 1910 TF & TIH T H =R faheT - (A), (B), (C) 71 (D) ¥, 57 | T wod
U ¥ | IRI foshedl B 9 WE ST gH a9 STU Sw-gREent § U Se & 9re S ferd |
Tgfaehedt gt o fedr etfafie wwa =& fean s

1.  Which of the following is an objective of management ? 1
(A) Optimum utilisation of resources (B) Stability and growth
(C) Attainment of goals (D) Work for healthy environment
7§ 4 F9-T v R B2
(A) HEEAT I STTHATH ST (B) Tera wd fg
(C) =¥l &t gfd (D) & qHieRY & foaq &
2. The process by which a manager synchronised the activity of different departments is : 1
(A) Organising (B) Co-ordination
(C) Planning (D) Staffing
ik i ST Ferersh et ol w6t fopamdl o1 Senford sa1 € 9@ @ -
(A) WA (B) wH=HA
(©) frErsH (D) Trfererzom
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3.  Which of the following plan is expressed in financial terms ? 1

(A) Strategy (B) Rule (C) Policy (D) Budget
7 | - Ao foda w9 H v w6t S 2
(A) =] (B) frm (C) ifa (D) =2
4.  When communication is from superiors to subordinates it is called : 1
(A) Upward communication (B) Diagonal communication
(C) Horizontal communication (D) Downward communication
e SATHRRT § STefieed i T fofa S € @ 36 #8d ©
(A) W hI A T (B) fo=1 w=iw
(C) H9ad FEIWY (D) = @t TR S
5. A unit in service sector with an investment upto < 10 lakh is called : 1
(A) Small enterprise (B) Medium enterprise
(C) Micro enterprise (D) Large enterprise
T & it TR FEH T 10 A T T O & Hwe ©
(A) < 3TH (B) W&IH 3I=TH
(C) Y& M (D) =< &M
6.  ‘Call money’ is an instrument of : 1
(A) Money Market (B) Capital Market
(C) Share Market (D) None of the above
ATeAT T Jerd R
(A)  HRT FSTR (B)  Sit SR
(C) IR IR I (D) WK H 9 hIS &l
7. Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit
=1 ® 9§ fauom i enyfeh STauRen & e H 9o 9 § 2

(A) THAH @& T Afeeh § Afersk fosht e

(B) THHH W8I § ek &l T

(C) HeA & fog I §

(D) ATYRdH MY FHHM ! L H @R Jod FYRe
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8.  Paid form of non personal presentation and promotion of goods and services is called : 1

(A) Publicity (B) Salesmanship
(C) Advertising (D) Sales promotion
sraafaTeh YTl T I 1 W& Ud 9] T Yol 1 Yo+ Haaldl ¢
(A) ¥ER (B) forsha—shem
(C) fomm (D) fersha WerdH
9.  The letter issued by the importers bank in favour of the exporter which enable the exporter to 1
get immediate payment is called :
(A) Letter of hypothecation (B) Letter of credit
(C) Letter of advice (D) Demand draft
TG o Sk gRI fafde & q&1 § S fohan 7o o foraeh oneR W fafas qia fae o o6
T & FHEAMI & :
(A) ER T (B) W@ U
(C) g I (D) @M
10. If the compensation claim is I 50 lakh the complaint can be filled before : 1
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
Ifg afa gfdt 1 <rar T 50 @Ra § O Frehrad STET St hE S WAl T A8
(A) e wRA (B) T HHIH
(C) T FHHTA (D) 3=AdH =TT
11. Explain “Unity of command’ as a principle of management. 3

Yo & Teh Togid o ©9 H ‘3T ki Tehdl' &l THART |

12. State any two points that highlights the importance of Leadership. 3
T h HEd T T SleH ot fohgl <1 forgsil o1 Soer@ it |

13. Give the meaning of Secured Debentures and Unsecured Debentures. 3

‘gRfara BT’ iR ¢ eTferd o’ s etef s

14. What is meant by ‘Tangible goods and Intangible goods” ? Give one example of each. 3
‘T el we T Sl w1 e 1 €7 WA Rl Ush-Teh ISTeul i |

15. State any three services offered by retailers to wholesalers. 3

et fasharstl §RT ok fasharsil sl UQH i ST aTett fohmgl i HaTstl ol 3ot hifid |
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16. Explain any two points that highlights the nature of principles of Management. 4
e o fagial S Yehid W Y™ S aret ol o fagel i Tmemey |

17. There is a general thinking that only financial incentives motivate the employees. But there 4
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Teh HH STEYRN § fo shael focita s1fyudeern (9eon) =il ol sifyifia o €1 ara |
T-foia erfaen (IRom) oft o=l &1 i 0 & faw om ®9 9 mewyul §1 T R
TR R-fodta ROeRl (FTome) o1 Seol Shifsd |

18. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank 4
is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosr 9IcH 7 3169 7afy K01 & fow T Aok 1 weueh fora | Taifa S 3 SfaaTa 9 | 9
B TR off o S & ®9 § 5 Gufaal s 9 d ¥ 1 UE R <1 wrfaal s oo sifee S S
%1 STHA o &9 § ek B |

19. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy 4
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

1 W 3cTe fafaee T8 Syl s § S T, §9 % MeR ¥ WIE Ug 3l & 3¢S H 9eeh § |
T 3Gl ! fosht o o Iugea fommae wieem &1 germa STl 319 od o 98T § hRoy +f
HIEL

20. Explain the formalities to be completed by clearing agent before sending letter of advice to 4
the importer.

FehTelt T 1T ST ol G 9 95 § I I ol T aTelt SHa=nehdrisii sl o hifsra |

21. State any five points that highlights the importance of Co-ordination. 5

~

T % T T YT Slei a1l Tl drer fargail o1 Seoia shifer |

22. State any five functions performed by supervisors. 5

THaerer g fefed fore STH ot forel e il s Seor@ shifsia |
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23. Some people says that stock exchanges are harmful to the society because of it promotes 5
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

%S T ol e ¢ o Teieh oS HHTS] o1 B1f Ugd § Riifeh I8 T ohl Wicied shid § | Selfeh
TEX AR FB TN GHN I ST GRI TS FRT 7T el o6t e d € | ik Tl gRI GHTS
Yo fory oI ool TR forgl dier onedl <1 TmemEn

24. Explain any two factors taken into consideration while fixing the price of a product. 5

T 3c1S 1 Jed FUiRa td 999 oH 8§ W@ S ool foheel I deell sl SHemsy |

25. Gunakshi purchased a scooty from Amogh Auto Dealers for ¥ 80,000. After a month it 5
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A T 80,000 H TH 3Tl Sl | Ueh Whel TR | Th HEM o qYaTd $Heh dai H qHE 3T
T SR 39 el agel THU TRl o 1o T aiftd e | oA o femm) Tomedt oToe
forentaa framor ¥q el forerad gt & Wehdl § qe SThT Ufshar I Bt ?

26. Explain ‘functional foremanship” as a technique of scientific management. 6
AR Fa-e i T dehriish o €9 § ' HETTER G131l GHmET |
OR / e

Is management a science ? Explain.

1 Yol Teh foM &7 HHART|

27. What is meant by ‘Delegation’ ? State any four points of distinction between delegation and 6

decentralization.
“ST=ROT’ R N A 77 TR TS fAhTmor o ot SR & frgl =R fargel @ Seor@ s |
OR / 37erat

What is meant by ‘Controlling” ? State the various steps in controlling process.

“fieror’ @ s At § 2 o ufsean o fafie <ol okl Seot@ SiftsT |

28. While doing financial management a company has to take certain decisions. Explain these 6
decisions.
o gery st 9T Tk 0T i 9 019 oF B1d €1 39 ol 61 JmeeT |
OR / 3teran

Explain any three factors that affects the fixed capital requirements of a company.

Teh HFIAT ! TR YT STeRharat ohl HTfad shid arel fohgl i dcdl sl GHEST |

S
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29. “In order to optimize the product requirements by the consumers importance should be 6
given to the elements of product mix”. Briefly explain these elements.

‘ITeeni o T SR STTarearshal i STgeherad Jfd &g SCIG TS o el W & o1 =fel | 7 qeail bl
H&9 § FHEET |
OR / 31eran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

Yada Tk YR FA orel GHu ¥ S GeeR] S AR Hi AR fedd @l 81 39 qe3 1 A |
TEd gU ger g < fRl 9 dcl sl wweE

30. Explain any six functions of wholesalers. 6
ofieh fershl < feh=gl ©: ! ! THEAET |
OR / 3@t
Explain the various types of small scale fixed shop retailing.

Ble YoM Fi Tl gEE & fafis Rl w1 gag § gaese
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This Question Paper consists of 30 questions and 7 printed pages.
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2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/ OSS / 2-B on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

ST T
(319)

Time : 3 Hours | [ Maximum Marks : 100
g : 3790 ] [ quriek : 100

Note : (i)  All questions are compulsory.
(i) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

e ) |l Al % sw S
(i) TF YT & G Wk e fag T T
(iii) T HESA 1910 T & Toush 99 § IR fased - (A), (B), (C) 721 (D) §, o 4 = wed
ST & | AR fashetl B @ TR W g 991 T SW-YREdht § F¥H & % 9 SR A |
Tgfaenedt wel o ferd sifaftea wma =& fean s

1.  When communication is from superiors to subordinates it is called : 1
(A) Upward communication (B) Diagonal communication
(C) Horizontal communication (D) Downward communication
e SATHRRT § STefieed i T foFa S € @ 36 %8 ©
(A) W hI A T (B) fo=1 w=iwl
(C) H9ad FHW (D) = =t ST’ FEIu
2. A unit in service sector with an investment upto < 10 lakh is called : 1
(A) Small enterprise (B) Medium enterprise
(C) Micro enterprise (D) Large enterprise
T &5 1 G EH I 10 ARG T 1 {61 & Fear & -
(A) <Y 3=TH (B) HEIH ITH
(C) HeH 3TH (D) < 3TH

S
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3.  ‘Call money’ is an instrument of : 1

(A) Money Market (B) Capital Market
(C) Share Market (D) None of the above
RICEIRUN R Grc R
(A) HaT SIS (B) ST SIS 1
(C) SIS (D) WK H 9 hIE &l
4.  Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit
1 § 9 fauom i e STIURon &% Wy | o U § 2

A) THAH oed ¥ 31fesh 9 stferss ferent e

THAT e § Uesh i Tqfie

C) & &% fag 3R 7

B

~

(
(
(
(D) ATYRdH MY FHAM ! L H @R Jod YR

5.  Which of the following is an objective of management ? 1

(A) Optimum utilisation of resources (B) Stability and growth

(C) Attainment of goals (D) Work for healthy environment
7§ @ S9- v R B2
(A)  FET i S ST (B) ferm wd 7fg
(C) =9l =t gfd (D) & QR & foag
6.  The process by which a manager synchronised the activity of different departments is : 1
(A) Organising (B) Co-ordination
(C) Planning (D) Staffing

yfsharn fSeer g Jereres 9eft faam &) fspamai <l H=ifeld Fai g a8 & :
(A) HTeA (B) TH=H

(C) frasH (D) frgfaeR
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7. Which of the following plan is expressed in financial terms ? 1

(A) Strategy (B) Rule (C) Policy (D) Budget
7 # | HH-5 I foxia ®9 § T @ S Q2
(A) =] (B) frm (C) ifa (D) =2
8.  Selling through personal communication is called : 1
(A) Advertisement (B) Salesmanship
(C) Publicity (D) Sales promotion
SAFRRTA T T JANT H FaIshT AT gl &
(A) fazme= (B) fashashen
(C) =R (D) fasha e
9. A letter addressed to a bank attached with the bill of exchange accepted by the importer is 1
called :
(A) Letter of hypothecation (B) Letter of credit
(C) Letter of advice (D) Demand draft
AT §RI Tiidhd fafma 731 s & T 5/ o= & | fean <an € e ¢
(A) wHH (B) g W
(C) YA (D) W9
10. If the compensation claim is ¥ 1 crore 50 lakh the complaint can be filled before : 1
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
e a1fa gfd w1 a1 1 FAS 50 A & @ Forewrerd el <1 i S Hehelt § 98 T
(A) e wRA (B) T HHH
(C) TS HHITH (D) S=dH AT
11. Explain ‘Order” as a principle of management. 3

oY o Teh T9gId & &9 H ' FHfaq Fae’ & f9gid ol 9t |

12. State any two qualities of a good leader. 3
Teh 378 Al < fR=l <1 7l o1 Seei shifSe |

S
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13. Give the meaning of (a) Participating preference shares and (b) Redeemable preference shares 3

(a) WFTITR Qaif¥eR 319l TH (b) Teg qaifeenr e o1 37 Sifq |

14. Explain ‘Cost based pricing’ as a method of price fixation of a product. 3

Teh 3R o oI e o1 erd-snenia gear fraio’ fafy s g9smsa

15. State any three services offered by retailers to wholesalers. 3

et fasharsii gRT otk fasharsil @l USM o1 ST aTelt foh=gl e Hastl ol Seeid hifeid |

16. Explain any two features of Management. 4
W i fereel a1 Teroiail <1 wemsy |
17. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank 4

is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosh 9IcH 7 31e9 7afy KU1 & fow T Aok 1 weueh fora | Faify S 3t SAfaaTd 9 | 9
? R oft o8 STHIG & &9 | 5o Gafaal o1 7 id © 1 T ol <) gl s oo wifey S S
%1 STHA o &9 § ek B |

18. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy 4
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

1 W 3cTe fafaee T8 Syl s § S T, §9 % TMeR ¥ WIE Ug 3ell & 3¢S § 98 § |
T Imal i fosht o o Iuger fommae wiesm 1 germa ST 319 od o 98 § hRoy +f
HIE

19. There is a general thinking that only financial incentives motivate the employees. But there 4
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Teh GH STEYRN § foh shael foxita s1fyudeers (9von) =@l ol sifyifia o €1 ara o
R-faia erfaRes (Iom) oft o= &1 ifafa +0 & faw oe ®9 9 mewyul 71 T R
IR R-fodta RUeRl (JTome) o1 Seoi Shifsd |

20. Explain the steps involved in importing goods after obtaining import licence but before 4
appointing clearing agent.

TG AEHY U A o I¥d oifehe fahrelt Tsie i Fgfod & Teel Wit & TRImd oA o fafvs
=0T Sl TSR |

S
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21. Some people says that stock exchanges are harmful to the society because of it promotes 5
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

F AT ol el & Toh ik oSt GO <l g1 Uga § Fifeh 9% T i WicdTfed i € | Saifeh
TEL 3R FB TR THS I T GRI UG FRT 7T oeli o6t ST 3d € | Wi Toaesl gRI 9H1S i
e fory S arel W fordl oie ol = geemee

22. State any five benefits of motivation. 5
AP & fR Wia el 1 SeerE i |
23. Explain any two factors taken into consideration while fixing the price of a product. 5

T 301G 1 7o FEiRa td 99 wF § W@ S a1l foRedl Q1 dil sl Seemsy |

24. Gunakshi purchased a scooty from Amogh Auto Dealers for X 80,000. After a month it 5
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A T 80,000 H 3T 3ifel Sl § Ueh Whel TG | Tk HRM o q¥aTd 5Heh doi H THE 3
T SR 39 el e QORI TRl o7 YAl U Amfe I 9 T 6 feam) qomedt stoe
foreprara faRor g el e st 3 Wehdl € AU STeh! Ufshar @ Bt ?

25. State any five points that highlights the importance of Co-ordination. 5

T % T T YT Slei a1el Tl drer fargatl o1 Sooi shifer |

26. Explain any six functions of wholesalers. 6
o1k Tershal o feh=l ©: Tl ol THAT |
OR / 3teran
Explain the various types of small scale fixed shop retailing.

Ble YoM Fi el gEE & fafis Rl w1 gag § geese

27. “In order to optimize the product requirements by the consumers importance should be 6
given to the elements of product mix”. Briefly explain these elements.

‘YTEehl o ToTT IR STTerearehdl shi 3Tdehetad qfd ¥ ScdTe T o dcell W &M <1 =feT I 39 qell ahl
HaY H FHEET |

OR / 3teran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

Yo Teh YA ST arer G § S Wiieer] i 3¢ i A1E fedtd war €1 39 qed & eaE o
T@d gL ved g & fR=l diF I Sl 99es |

S
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28. While doing financial management a company has to take certain decisions. Explain these 6
decisions.

foriar gomer Rd 9T Teh P Bl Fo 07 o 8 &1 37 il 1 aHems |
OR / 3teran
Explain any three factors that affects the fixed capital requirements of a company.

Teh HEOT okl Tl GSTt STarearsharati hl guiferd oA arel foregl 9 el sl wwEEy |

29. What is meant by ‘Delegation” ? State any four points of distinction between delegation and 6
decentralization.

‘ST’ T R A ¥ 2 STl S fashoehiul % ot S o TRl =R faegstl 1 Soerm wife |
OR / 3teran
What is meant by ‘Controlling” ? State the various steps in controlling process.

“fresor’ @ s Ay &2 s gfsman o fafie =il o1 Seorg shifsa

30. Explain ‘functional foremanship” as a technique of scientific management. 6
SF(F Y- St Tk qoheileh & &9 § * HRITER H1SA'' 61 THART |
OR / AYar
Is management a science ? Explain.

1 Yol Teh foiM &7 HHART|
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This Question Paper consists of 30 questions and 7 printed pages.

T USE-UF % Ad 30 W9 qe 7 gfed I ¥l

Roll N.o. Code No 62/ OSS/Z

3 wHTR

BUSINESS STUDIES
G 3T

(319) Set/ e C
Day and Date of Examination
girer &t feq 9 fesien
Signature of Invigilators 1.
fiterent o gETeR
2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/ OSS / 2-C on the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
TR 3T
(319)

Time : 3 Hours | [ Maximum Marks : 100
g : 3790 ] [ quriek : 100

Note : (1)  All questions are compulsory.
(2) Marks allotted are indicated against each question.
(3)  Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

fier: (1) Wt 9 & S| ST
(2) UE YT & G Wk e fag T T
(3) U T 1910 T & YAH U H IR fahed - (A), (B), (C) 7 (D) ¥, 578 & wh T
3T €| IR fashetl B @ TR W g 991 ST SW-GEdeht § J9 & % 9 SR A |
gfoehed! geAi o foar sifaftea wma el foan s

1. News carried in the mass media about a product for which no payment has been paid is 1
called :

(A) Advertisement (B) Sales promotion (C) Salesmanship (D) Publicity

forelt 3care o Hey ® T Hifedn gr1 Iwftd wHrER o et e % weerd € 2
(A) T (B) faska e (SEREEEETI (D) ¥ER

2. Receipt issued by the captain of the ship is called : 1

(A) Bill of lading (B) Mates receipt (C) Shipping bill (D) Dock challan
RIS o M o BRI ST TEiG o hed ©

(A) et faeet (B) W< o Wig (C) warh foa (D) ek =™

S
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3.  If the compensation claimed is I 10 lakh, the complaint can be filled with : 1

(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
e eifagfd 1 g/ T 10 o ¥ o frehrad STl <ol S o Thdl AR R ¢
(A) foem e (B) T FHHITA
(C) T e (D) T AR
4.  Which of the following is an objective of management ? 1

(A) Optimum utilisation of resources (B) Stability and growth

(C) Attainment of goals (D) Work for healthy environment
7§ § FF- 7o 1 3w T2
(A) FET i S ST (B) ferm i 7fg
(C) =9l &t gfd (D) & qHeRY & foaq &
5.  The process by which a manager synchronised the activity of different departments is : 1
(A) Organising (B) Co-ordination
(C) Planning (D) Staffing
Ufshen ek gRT Wermerek wft favmil st forami s Henfed s T 98 €
(A) WA (B) wH=HA
(C) TS (D)  TferteRzor
6.  Which of the following plan is expressed in financial terms ? 1
(A) Strategy (B) Rule (C) Policy (D) Budget
7 1 | SA-H1 s fordts &9 # o 61 S 2 ?
(A)  Hreter=d (B) frm (C) ifa (D) =
7.  When communication is from superiors to subordinates it is called : 1
(A) Upward communication (B) Diagonal communication
(C) Horizontal communication (D) Downward communication
e SATHRRT § STefieed i T fFa S € @ 36 %8 © ¢
(A) U HI AR T (B) foa1 weiwo
(C) H9ad FEIW (D) = =t ST’ FEIuT
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8. A unit in service sector with an investment upto ¥ 10 lakh is called : 1

(A) Small enterprise (B) Medium enterprise
(C) Micro enterprise (D) Large enterprise
T & it TR e T 10 A T T O & Hwe ©
(A) < =M (B) WeH ITH
(C) HeH 3TH (D) < 3TH
9. ‘Call money’ is an instrument of : 1
(A) Money Market (B) Capital Market
(C) Share Market (D) None of the above
ATeAT T T R
(A) H&T SIS (B) ST STSIR
(C) TR IR (D) WK H 9 hIE &l
10. Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit
=1 ® 9 fauom &t enyfeh sTauRen & grery H 9o 9 § 2

(A) THTH AeF T Afern § aferk okt e

(B) THATH W& § UTeeh i Wl

Q) T=A F= fag 3@ ®

(D) SAfYRaH &Y FHHMAT hl & H TR Joo TuR

)
)

11. Explain ‘Esprit de corps” as a principle of management. 3

T o Teh fagid & ©9 H g i I M6 shi THSET |

12. What is meant by Formal communication ? Give an example of formal communication. 3

So=fer Tuor o1 R A9 € 7 SN9=ich TEITUT SRl Weh IS0l SIfSTU |

13. Give the meaning of : 3
(a) Convertible preference shares
(b) Cumulative preference shares

71 =1 319f FamRy
(a) UREdE qaifaesr i
(b) E=l qaifeeRr siw

S
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14. What is meant by ‘Tangible goods and Intangible goods” ? Give one example of each. 3
‘T el we T Sl T e 1 €7 WA Rl Ush-Teh 3STeul T |

15. State any three services offered by retailers to wholesalers. 3

Freehd forsheratl gR1 oiieh foshaistl sl UMl ST arett forl i Fensdl w1 Seora wifsw |

16. Explain ‘Work-study’ as a technique of scientific management. 4

ATTh Tel¥ Y Teh qohleh o &0 § HRI-318997" ! GHSET |

17. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy 4
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

T W 3 fafies T8 SUsor st € St T, $9 % TR @ @IE U Sl o 3ced B e ¢ |
31 IARI i st o foIT Sugert oo wresm o1 gamg ST 19H gae & qHeq | SR off
IS

18. There is a general thinking that only financial incentives motivate the employees. But there 4
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Teh GHH STEYRON § foh shael focita s1fyudees (9eon) =il ol sifyifia o €1 ara |
R-faia erfaRes (IRom) oft o=l &1 fifa #0 & faw Tae §9 9 meoyul 71 T R
TR Tt RUeRl (JTome) o1 Seol Shifsa |

19. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank 4
is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosh 9IcH 7 31e 7ty K01 & fow T Aok 1 weueh foran | Taifa S 3t Sfaaa 9 | 9
¥ TR off o ST & ®9 § = Gufaal &1 i d ¥ 1 UE fR= <1 grfaal s oo sifee S S
%1 SHMA & €9 § Wi e |

20. Explain the steps in export procedure after obtaining export licence but before appointment 4
of forwarding agent.

Tt TmeHE U S o I9Ed ifeh ATl TeM aTel Teiwe ohi Fgfed © vgal fafa ufsean & fafvs
=0 Sl FHSAET |
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21. Gunakshi purchased a scooty from Amogh Auto Dealers for X 80,000. After a month it 5
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A T 80,000 H TH 3Tl Sied | Ueh Whel TR | Tk HEM o JYaTd $Heh dai H THE 3T
T SeR 39 el % agel THU TRl o 1Y T aiftd e | oA o feam) Tomedt oToe
forentaa framor ¥q el forerrad gt & Tehdt § qe SThT Ufshar I Bt ?

22. State any five types of financial incentives. 5
ot Jomedi o fordl die Yehii oh1 Sooi@ HITST |

23. State any five points that highlights the importance of Co-ordination. 5
g % e W Yh SleM aret ol e fogeii &1 Seeie shifee |

24. Some people says that stock exchanges are harmful to the society because of it promotes 5
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

e AN ohl el & Toh ik oSt GO <l g1 Ugam § Hifeh 9% T i WicTfed i € | Saifsh
TEL 3R FS TR GHS I T GRI YSH FRT 7T el ot e 3d € | Wi Taasl gRI 9HTS
e fory S 1ol W fordl ore ol = geemeT )

25. Explain any two factors taken into consideration while fixing the price of a product. 5

T 3c1S 1 7o FEiRa td T wH § W@ S ol foedl Q1 deil sl Seesy |

26. What is meant by ‘Delegation’ ? State any four points of distinction between delegation and 6
decentralization.

o N n o

‘ST=ROT’ R N A 77 AR TS fARTmor o ot AR & forgl =R fargel @ Seora s |

OR / 31t
What is meant by ‘Controlling” ? State the various steps in controlling process.

“fremor’ @ s Ay 2 s gfsman o fafie <ol o1 Seorg shifsa

27. Explain ‘functional foremanship” as a technique of scientific management. 6
AF Yol it T qohiieh o &9 § ' HEAIR e’ Fl IuzEt |
OR / e

Is management a science ? Explain.

1 Yol Tk foM &7 HHART|
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28. “In order to optimize the product requirements by the consumers importance should be 6
given to the elements of product mix”. Briefly explain these elements.

‘ITeeni o TTT SCITR STTarearshal i STgeherad gfd &g SCIG TS o el W & o1 =fel | 7 qeail bl
H&9 § FHEET |
OR / 31eran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

Yada Tk YR FA orel GHu0 ¥ S Gheer] ® IQR Hi AR e @l 21 39 qe a1 oA |
TEd g ger g & frgl 9 acil =l wweE

29. Explain any six functions of wholesalers. 6
ofieh fershl < feh=gl ©: ! ! THHAET |
OR / gt

Explain the various types of small scale fixed shop retailing.

Bie M =it Tl gml & fafis yeri = dag ¥ auemsy |

30. While doing financial management a company has to take certain decisions. Explain these 6
decisions.
foreia yarer kd T9T U ol B Fe Fola o 2 €1 g ot a6 wmemsw
OR / 3teran

Explain any three factors that affects the fixed capital requirements of a company.

Teh HFIAT ! TR YT STeRehdrat ohl HIfad i afel fohwgl i dcdl sl GHEST |
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